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I[IpaBuia 3THKeTA 17151 pA0OOTHUKOB
1o o0ecrneyeHuIo 10CTyNa MHBAJINAO0B K YCJIyraM U 00beKTaM,
HA KOTOPBIX OHU MPEI0CTABJISAIOTCS

[IpaBuna stHkeTa pazpaboTansl B cooTBeTCTBHE ¢ DenepabHbIM 3akoHOM OT 24.11.1995 1. Ne
181 — @3 «O conwmanpHOl 3anmuTe WHBATHIOB B PDy», [Ipukazom MunroOpHayku P® ot 09.11.2015r.
Nel1309 «O6 yrBepxkaennu [lopsimka oOecriedeHUU YCIOBUM JOCTYITHOCTH JIJIi MHBAJIUIOB OOBEKTOB U
MIPEIOCTABISIEMBIX YCIYT B cdepe 00pa3oBaHMs, a TaKKe€ OKa3aHHUS MM IpPU ITOM HEO0OXOIUMOM
TTOMOIIY,

[TocranoBnenust IlpaButensctBa PO ot 01.12.2015r. Ne 1297 (pen. ot 19.04.2016r.) «O06
YTBEPKJICHUH TOCyIapCTBEHHOM nporpammbl Poccuiickoit denepanuu «JloctymnHas cpema» Ha 2011 -
2020 romapt

PaGotHuku Jlerckoro cazna o00si3aHbl BBIMOJHATH JIaHHBIE IpaBWiIa STUKETAa NpU OOLIEHUH C
MHBAJIUJAAMU M OKa3bIBaTh IMOMOIIb HHBAIUAM B MPEOJ0JICHUN 0aphepoB, MEMIAIONINX MOTYYEHUI0 UMU
yCIIyT HapaBHE ¢ Apyrumu JuraMu. COBOKYITHOCTh CIIOCOOHOCTEH, 3HAHUN U YMEHHI, HEOOXOIUMBIX JIJIs
3¢ deKTUBHOrO OOLIEHHs] MPU OKa3aHUHM IMOMOIIM HHBAIWJIAM B IPEOJIOJIEHHH OaphepoB Ha3bIBaeTCA
KOMMYHUKaTHBHass 3¢ dekTuBHOCTh. [l paboTHUKOB cdepsl o0OpazoBanus MpodhecCHOHATBHO
3HAYUMBIMU SIBJISIFOTCSI YMEHUSI MPaBUJIBHO BOCIPUHUMATh M MOHMMATh JPYroro 4esloBeKa, IPaMOTHO
OKa3bIBaTh YCIYTU B YUPEKICHUU.

Pa3BuTHe KOMMYHUKATHBHBIX YMEHUH CKJIAbIBAETCH U3 CJIEAYIOIIUX OCHOBHBIX HABBIKOB:

- n30erath KOH(QIUKTHBIX CUTYAIlHi;

- BHUMATEBHO CIYIIAaTh UHBAJIKA U CIBIIIATH €T0;

- perynupoBaTh COOCTBEHHbIE SMOIINH, BOSHUKAIOIIHNE B MPOLIECCE B3aUMOICHCTBUS;

- o0ecreuynBaTh BBICOKYIO KYJIbTYpPY M 3TUKY B3aUMOOTHOIICHU;

- IMBWJIM30BAHHO MPOTUBOCTOATH MAaHUITYIMPOBAHHUIO.

CymiecTByIOT 0011Me TpaBUiia ATUKETA MPU OOIIEHUH ¢ UHBAUAAMH, KOTOPBIMH MOTYT BOCIIOJIb30BaThCS
paboTHuku JleTckoro caia B 3aBUCUMOCTH OT KOHKPETHOM CUTYallUHU:

- Obpawenue K yenogexy: Korja Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, 0OpallaiTech HEMOCPEACTBEHHO K
HEMY, a HE K COIPOBOXAAIOIIEMY UJIH CYpIOTIEPEBOUUKY, KOTOPbIE IPUCYTCTBYIOT IIPHU Pa3roBOpe.

- llosrcamue pyku: xorja Bac 3HAaKOMST C UHBAJIHMIOM, BIIOJIHE €CTECTBEHHO MOXKAaTh €My PYKY: Jaxe Te,
KOMY TPYAHO JIBUTaTh PYKOH WJIM KTO IOJIb3YETCsl MPOTE30M, BIIOJIHE MOTYT M0XKAaTh PYKY - MPaBYIO WU
JIEBYIO, YTO BIOJIHE JOMYCTUMO.

- Hazvigaiime cebsa u Opyzux: Xorja Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIA IIOXO WIIU COBCEM HE
BUJIUT, 00s13aTeIbHO Ha3bIBaiiTe ce0s U TeX Jrojei, KoTopble mpuiui ¢ Bamu. Eciiu y Bac obOmas Oecena
B IpyIIIe, He 3a0bIBaiiTe MOSICHUTDh, K KOMY B JaHHBI MOMEHT BbI 0Opalaerech, 1 Ha3BaTh ceOsl.

- Ilpeonoscenue nomowgu: ecivu Bbl TpeliaracTe IMOMOIIb, JKIUTE, MOKa €€ MPUMYT, a 3aTeM
CIpalIuBalTe, YTO U KaK JIENaTh.

- Aodekeamnocmo u Gexcaueocms: OOpallaliTeCh C B3POCIBIMH HHBAIMJIAMHU KakK C B3POCIBIMU.
OO6parmaiiTech K HUM MO UMEHHU U HA ThI, TOJBKO €CITU BbI XOPOIIIO 3HAKOMBI.

- He onupaiimecy na Kpecno-koasacKy: onuparbcsi UIU BUCHYTh Ha YbEH-TO MHBATMIHON KOJSICKE TO JKe
camoe, 4TO OMHUPAThCs WM BUCHYTh Ha ee 00najaresie, U 3TO TOXKe pazlpakaeT. MHBamuaHas Kojscka -
3TO YacTh HEMIPUKACAEMOT0 MTPOCTPAHCTBA YEIIOBEKa, KOTOPBIN €€ UCIIONIb3YeT.

Brnumamenvsnocms u mepnenugocmsp: KOTJa Bbl Pa3roBapuBacTE C YEIOBEKOM, MCIBITHIBAIOIIUM
TPYIHOCTU B OOILICHMH, CIyIIAWTe €ro BHUMATENIbHO. by/nbTe TepnenuBbl, ®AUTE, KOTJa YEJIOBEK caMm
3akoHYMT (pazy. He mompasnsiiTe ero u He 1oroBapuBaiite 3a Hero. Hukorja He mpuTBOPSITECH, UTO BBI
IIOHMMAETe, €CIM Ha caMOM Jejie 3TO He Tak. [loBropuTe, 4TO BBl MOHSUIM, 3TO NOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM - TIOHSTH €TO.

Pacnonoosicenue ona d6ecedvl: Koraa Bbl TOBOPUTE C YEIIOBEKOM, MOJIb3YIOLNIMMCS WHBAIMIHON KOJIICKON
WJIM KOCTBUISIMU, PACIIOJIOKHUTECH TaK, YTOOBI Ballld U €ro I1a3a OblIM Ha OJHOM ypOBHE, TOTJa BaM OyJIeT



Jerdye pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YHTaTh 10 I'y0aM, pacroyoKUTECh TaK, YTOOBI
Ha Bac magan cer, u Bac Obuto XOopomio BUAHO, MocTapaiTech, yToObl Bam Huvero (ena, pyku) He
MelIao.

Ilpueneuenue enumanua uenoeeka: 4ToObl NPUBJICYb BHUMAHUE YEJIOBEKAa, KOTOPBIN IUIOXO CIIBIIIUT,
[IOMAILIUTE EMY PYKOW MM moxJjomnaire no miedy. CMOTpUTE eMy IpsIMO B IJla3a U TOBOPUTE YETKO, HO
uMeiTe B BUAY, YTO HE BCE JIIOJU, KOTOpPBIE TUIOXO CIBIIIAT, MOTYT YHTaTh 1O Tybam. He cmymaiitecs,
€CITU CIIyYaifHO JIOMYCTHIJIM OIUIOIIHOCTB, CKa3aB: «YBUIUMCS» WK «Brl cipimanu 06 3ToM?» ToMy, KTO
HE MOJKET BUJIETh UJIH CIIBIIIATD.

Taxoke pa3paboTaHbl TMpaBWiIa ATHKETA IS JIML C Pa3HBIMHU paccTpoicTBaMu (YHKUIWH OpraHu3Ma.
Crincok mpaBmil JOCTaTOYHO BeNUK. Eciyu comMHeBaeTech, pacCUMTBIBAWTE HAa CBOW 3/paBblii CMBICI U
CIIOCOOHOCTBH K COUYBCTBHIO. OTHOCUTECH K JIPYroMy YeJOBEKy, Kak K ce0e caMoMy, TOUHO TaK e €ro
yBa)kaiiTe - ¥ TOI'/1a OKa3aHUe YCIIYTU B JIOIIKOJIbHOM YUPEXIACHUH U 0011eHre Oy1yT 3((HEKTUBHBIMU.

IIpaBuja »>TUkeTa mNpPH OOMIEHMH C WHBAJWAAMHU, WUCHBITHIBAIIMMI TPYAHOCTH MNPH
nepeaBUKEHNH:

- IlomMHuTe, dYTO WHBAIMAHAS KOJsACKA - HEMPUKOCHOBEHHOE TMPOCTPAHCTBO deloBeka. He
o0JoKaunMBalTeCh Ha Hee, HE TOJKalTe, HE KJIaAUTe Ha Hee Horu Oe3 paspemeHus. Hagatb katuth
KOJISICKY 0€3 CcoTJIachsi MHBJIMJIA - TO YK€ CaMO€, UTO CXBATHTh M TIOHECTH YEJIOBEKa O€3 ero pa3perieHus.
- Beera cripamuBaiite, Hy)kHa JI IOMOIITb, IPEXKIE YeM oka3ath ee. [Ipesyiaraiite momoiib, €Ciu HYyKHO
OTKPBITh TSDKETYIO JBEPh WJIU MPOWTH O KOBPY C JUTMHHBIM BOPCOM.

- Ecnu Bamie mpemiokeHne O MOMOIIM MPUHSTO, CIPOCUTE, YTO HYKHO JelaTh, M YETKO CIeIyhTe
WHCTPYKITHSM.

- Ecnim Bam paspemnunm nepeaBurath KOJSICKY, CHadasia Katute ee MeayieHHo. Komsicka OpicTpo Habupaet
CKOPOCTbh, U HEOKUAAHHBIA TOJTYOK MOYKET IMPUBECTU K TIOTEPE PABHOBECHSI.

- Bcerma nmuno yOexmaiiTech B JOCTYMHOCTH MECT, TJI€ 3aIlUIaHUPOBAHBI MEPOTPUATHS. 3apaHee
MMOMHTEPECYHTECh, KAKWE MOTYT BOSHHKHYTh ITPOOIEMBbI MJIH Oapbephbl M KaK UX MOKHO YCTPAHUTb.

- He Hazgo xmomnate 4enoBeka, HaXOASIIETroCsl B MHBAJIMIHOW KOJISICKE, TIO CITMHE WUJTH TI0 TIIedy.

- Ecimu BO3MOXKHO, pAacMoJIOKHUTECh TaK, YTOOBI Balld JUIA OBLTM HA OJHOM ypoBHe. M3beraiite
MTOJIOXKEHUS, TIPH KOTOPOM BalleMy COOCCETHUKY HY>KHO 3alPOKUJIBIBATH TOJIOBY.

- Eciu cymmecTByrOT apXUTEKTYpHBIE Oaphephl, MPEAYIPEAUTE O HUX, YTOOBI YeJIOBEK UMENI BO3MOKHOCTh
MIPUHUMATD PEIICHHS 3apaHee.

- IlomHuTe, 4TO, KaK MPaBUJIO, y JIOJACH, UMEIONIUX TPYIHOCTH MPHU TEPEABMKEHUH, HET TPOoOIeM co
3pEHHEM, CITyXOM U TOHUMaHHUEM.

He nymaiiTe, 94T0 HEOOXOAMMOCTH TOJIL30BATHCS WHBAJIMIHOM KOJSICKOM - 3TO Tpareaus. ITO Crocod
CBOOOJIHOTO (€CIM HET apXUTEKTYpHBIX OapbepoB) TNepeaBMXKEHHUSA. ECTh IH0OIM, TOJIb3YIOIIHECs
WHBAJIMIHON KOJISICKOH, KOTOPBIE HE YTPATHIIM CIIOCOOHOCTH XOAWTh M MOTYT IEPEABUTATHCS C TTIOMOIIIBIO
KOCTBUICH, TpocTh W T.M. KOJSICKM OHHM HWCIOJNB3YIOT JUISl TOTO, YTOOBI SKOHOMHUTH CHJIBI M OBICTpee
MepeABUTAThCS.

IIpaBnia 3THKeTa NIpU O0LICHNH ¢ HHBAJIMAAMH, HMEIOIIMMH HapylIeHHe 3PeHU s WJIH He3pAYNMH:
- Ilpemnaras cBOXO NOMOIIb, HANPABJISNTE YEJIOBEKA, HE CTUCKHUBAWTE €ro PyKy, MIWUTE TaK, KakK BBI
00bIyHO X0uTe. He Hy’)KHO XBaTaTh CJIENOr0 YeJI0BEKa U TALUTh €ro 3a COOOM.

- OnummTe KpaTko, IZie Bbl HaxoauTech. lIpenynpexnaiTe o NpensTCTBUAX: CTYNEHSX, JyXKaX, sMax,
HU3KUX MIPUTOJIOKAX, TPyOax u T.II.

- Hcnonp3yiiTe, ecnu 3TO YMECTHO, (pa3bl, XapaKTepHU3YIOLIME 3BYK, 3alax, pacCTOSHHUE, JEJINUTEChH
YBUJIEHHBIM.

- OOpamaiitech ¢ co0aKkaMH-MIOBOJBIPSIMU HE TaK, Kak ¢ OOBIYHBIMH JOMAIIHUMHU >KUBOTHbIMU. He
KOMaHJlyiiTe, He TporaiiTe U He Urpaite ¢ co0aKoi-MOBOBIPEM.

- Ecnu BBl coOupaerech 4yMTaTh He3psiueMy 4EJIOBEKY, CHadaja mpeaynpeaute o0 stom. ['oBopure
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nHGOpMaIuio, eciau Bac 00 3TOM HE MONPOCHT.

- Ecniu 3T0 BaykHOE MUCHMO WJIM JJOKYMEHT, HE HY)KHO Uil YO€AUTEIbHOCTH J1aBaTh €ro norporats. [Ipu
9TOM HE 3aMEeHSANTE 4YTeHHe nepeckazoM. Korzma He3psumil 4enoBeK JOJDKEH NOANUcaTh JOKYMEHT,
npouuTaiite ero 06s3arenbHO. MHBAIMAHOCTh HE OCBOOOXKIAET CIIENOTO YeJIOBEeKa OT OTBETCTBEHHOCTH,
00yCJIOBICHHOHN TOKYMEHTOM.

- Beerna obpamaiitech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)K€ €CJIM OH Bac HE BUIHT, a HE K €ro 3paueMy
KOMIIaHbOHY.



- Bcerma mHaspBaliTe ce0s U MpeACTaBISHTE JPYrUX COOECEIHMKOB, a TaKKE OCTAJIBHBIX
MPUCYTCTBYIOIUX. ECIIM BBI XOTUTE MOKATh PYKY, CKAKUTE 00 ITOM.

- Korpa BBl npejuiaraere He3psueMy 4EJIOBEKY CECTh, HE YCA)KMBAUTE €r0, a HAallpaBbTE PYKY HA CIUHKY
CTyJla WIH TOMJOKOTHHK. He BoauTe MO MOBEpXHOCTH €ro pykKy, a JalTe eMy BO3MOKHOCTH CBOOOJIHO
oTporaTs npeaMer. Ecim Bac MONpPOCHIN IIOMOYb B3ATh KaKOW-TO NMPEAMET, HE CIENYET TAHYTh KUCTh
CJIETIOTO K IIpeIMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korpa BeI oO1m1aerech ¢ rpymmnoil HE3psuux JIOACH, He 3a0bIBaiiTe KaXIbli pa3 Ha3bIBaTh TOTO, K KOMY
BBI 00paIaeTecs.

- He 3acraBisiiTe Baiiero codecejHIKa BEIIATh B IYCTOTY: €CJIM Bbl IEPEMEIAETECh, IPEAYIPETUTE €T0.

- BriosiHe HOpMaIbHO yHOTPEONIATH CIOBO «CMOTPETHY. [l HE3psIUero 4eaoBeKa 3TO O3HAYAET «BUAETH
pyKamMm», 0Cs13aTh.

- N30eraiite pacmyibIBYaThIX ONPEACICHUN U HHCTPYKIUI, KOTOPhIE OOBIYHO COIIPOBOXKIAIOTCS KECTAMHU,
BbIpakeHUH Bpone «CTakaH HaXOAWTCS TAe-TO TaM Ha ctoie». CrapaiTech ObITh TOUHBIMU: «CTakaH
IIOCEPEUHE CTOJIaY.

- Ecnin BBl 3amMeTuin, 4TO HE3psAUYMIl YeNoBEeK COMJICS C MapuIpyTa, HE YIpPaBISHTE €ro JABM)KEHHEM Ha
paccTOSIHUH, TOJJOUIUTE U TOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- [Ipu crycke nim noabeMe Mo CTYNEHbKAaM BEIUTE HE3PSYEro NeprneHauKyIsIpHO K HuM. [lepeasurascs,
HE JIeJIaliTe PBIBKOB, PE3KHX JBWXKEHUU. [IpH COMPOBOXKICHUM HE3PSIYETrO YEIOBEKA HE 3aKJIaJbIBANTE
PYKH Hazaj - 3TO HEYJ00HO.

HpaBmIa I3TUKETA IIPU oﬁmemm C HHBAJIMIaMHU, UMCIOIIIUMU HAPYIICHUE CJIyXa:

- PasroBapuBas ¢ 4enoBekoM, y KOTOPOTo IIJIOXOH CIyX, CMOTpUTE NpsAMO Ha Hero. He 3ateMHsiiTe cBoe
JUII0 W HE 3aropakMBalTe €ro pykaMu, BOJOCAMHU WM KAKUMHU-TO TpeaMmeTamu. Bamr coOecemHuk
JAOJIKECH UMETh BO3MOKHOCTD CJICIUTDH 3a BBIPAXKCHUCM BallICro JIMUIA.

- CymecTByeT HECKOJIBKO TUIOB M cTeneHed TiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO CHOCO0OB
0OLIEHUS C JTI0bMH, KOTOpbIE IJI0X0 ciblaT. Eciu Bbl He 3HaeTe, Kakol MpeanoyecTb, CIPOCUTE Y HUX.
- HexoTopble J10A1 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/IEJIbHBIE 3BYKH HEMpaBUIbHO. B aTOM ciyyae
ropopute 0ojee TPOMKO M YETKO, MOoJ0upas MOAXOISIINK ypoBEeHb. B apyrom ciiydae moHamoOuTCs
JIUIIb CHU3UTh BBICOTY I'0JIOCA, TaK KaK YEJIOBEK YTPaTUII CIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.
- UtoObl npuBeYb BHUMAHHUE YEIOBEKA, KOTOPBIH MJIOXO CIBIIIMT, HA30BUTE ero no umeHu. Eciu oteera
HET, MOXHO CJIETKa TPOHYTh YEJIOBEKA MM YKE€ TIOMaxaTh PyKOH.

- T'oBopure sicHo 1 poBHO. He HY)KHO W3IUIIHE MOTYEPKUBATh YTO-TO0. KpruaTh, 0COOEHHO B yXO0, TOXE
HE HaJIo.

- Ecnu Bac mpocAaT moBTOpUTH UTO-TO, ONpoOyiiTe nepedpa3upoBath cBoe npeioxkenue. Mcemnonb3yite
KECTBHI.

- YOenurecsk, uto Bac noHsuIM. He crecHslTeCch CIpOCUTh, MOHSUI JIU Bac COOECEeTHUK.

- Ecnu Bbl cooOmiaete uHpopmannio, KoTopas BKIOYAEeT B ceOsd HOMEp, TEXHUYECKUM WM JIpyrou
CIIOXHBIA TEPMHH, aJpec, HAMUIIUTE ee, cooOumTe Mo (PaKCy WU ANEKTPOHHOW IMOYTE WM JTHOOBIM
JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

- Ecnu cyiiecTByIOT TPYAHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OyET JIM MPOIIIe IePEIHChIBATHCS.
- He 3a0miBaiite 0 cpene, KOTopas Bac OKpy:kaeT. B O0NbIINX UM MHOTOJIOJHBIX MOMEUIEHUSX TPYIHO
o01IaThCs ¢ JHOAbMH, KOTOPBIE MJI0XO0 CIBIIIAT. SIpKOe COJIHIIE WM TEHb TOXKE MOTYT ObITh OapbepamMu.

- O4eHb YacTO IIyXue JIIOJU HUCIOIB3YIOT S3bIK jkecToB. Eciu Bbl oOmiaerech uepe3 mepeBOaYHKa, HE
3a0ybTe, 4TO 00paIaThCsi HaJI0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K MEPEBOTUHKY.

- He Bce mroan, KOTOpBIE IUIOXO CIIBIIAT, MOTYT YUTaTh MO ryoaM. Bam myudrie Bcero cnpocuts 00 3TOM
npu nepBoil Bcrpeue. Ecnu Bam cobeceHUK 00agaeT 3TUM HABBIKOM, HYXHO COOJIOAATh HECKOJIBKO
BaKHBIX TIpaBuil. [[OMHUTE, YTO TOJIBKO TPU U3 JECATU CIOB XOPOIIO MPOYUTHIBAIOTCA.

- Hy)XHO CMOTpeTh B JIM1I0 COOECEAHNKY U TOBOPUTH SICHO M MEJUIEHHO, UCIOJIb30BaTh NPOCThIe (Ppa3bl U
n30eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO ucnosb30BaTh BbIpRXEHUE JUIA, KECThl, TEIOABMKEHUS, €CIU XOTHUTE NOJYEPKHYTh WIIU
IIPOSICHUTB CMBICII CKA3aHHOTO.

IIpaBuia 3THKeTa NPHU O0LIEHUH ¢ HHBAJIMIAMH, HMCIOIIUMH 32/IEPKKY B PA3BUTHHM U NPOOJIeMbI
001IeHUs1, YMCTBEHHbIE HAPYLLICHUSI:
- Mcnonp3yiTe NOCTYNHBIN A3bIK, BBIPAKAUTECH TOYHO U MO JIEIy.



- M30eraiiTe CIOBECHBIX ILITAMIIOB U OOPa3HBIX BBIPAYKEHHI, €CIIM TOJIBKO BbI HE YBEPEHBI B TOM, UTO Balll
co0OEeCeTHUK ¢ HUMH 3HAKOM.

- He roBopute cBeicoka. He nymaiite, 4To Bac HE MOUMYT.

- I'oBopsi 0 3agauax WM TMPOEKTE, paccKas3biBailTe Bce «mo mmaramy». [lailTe Bamiemy coOecemHHKY
BO3MO’KHOCTB OOBITPaTh KaX/IbIi IIAr MOCJIE TOTO, KaK BB OOBSCHUIN EMY.

- UcxomuTe M3 TOro, 4To B3pOCIBIM YETIOBEK C 3aJEPKKON B PAa3BUTUHU MMEET TAaKOM € OIBIT, KaK U
000 IPYro¥ B3pOCIIbIiA YEIIOBEK.

- Ecimm weoOxommmo, ucmonb3yiiTe womocTpanuu wuin (ororpaduu. byapTe TOTOBBI TOBTOPHUTH
HecKoJbKO pa3. He craBaiitech, eciu Bac ¢ IepBOro pa3a He MOHSUIH.

- OOpamiaiiTech ¢ 4eJIOBEKOM ¢ MpoOIeMaMu pa3BUTHS TOYHO TaK K€, KaK BBl ObI 0Opamainch ¢ JTFOOBIM
apyrum. B Gecene oOcyxmaiTe Te K€ TeMbl, Kakue BbI 0OCyXKIaere ¢ IpyruMu Joasmu. Hampumep,
TUTaHBI HA BBIXOAHBIE, OTITYCK, TIOT0/Ia, OCIEeTHIE COOBITHSI.

- OOpamraiiTech HETIOCPEACTBEHHO K YETIOBEKY.

- TlomHuTE, YTO JIIOIM C 3aJ€P’KKOW B Pa3BUTHM JEECIOCOOHBI U MOTYT MOJIUCHIBATh JOKYMEHTHI,
KOHTpPAKThl, T0JIOCOBATh, JJaBaTh COTJIACHE HA MEAUIIMHCKYIO TOMOIIb U T.[.

IIpaBusa 3THKETA NPHU 00IIIEHNH C MHBAJIMIAMHU, MMEIOIMMU NMICUXUYECKHE HAPYILICHUSI:

- Ilcuxudeckue HapylIeHUs] - HE TO XK€ caMoe, YTO MpOoOJeMbl B pa3BUTHH. JIOAM C TICUXMUECKUMU
poOJieMaMy MOTYT HCHBITHIBATh AMOIIMOHAIBHBIE PACCTPOMCTBA WIIM 3aMENIaTeIbCTBO, OCIIOXKHSIOIINE
WX J)KU3Hb. Y HUX CBOM O0COOBIN M M3MEHUMBBIN B3TJISA] HA MUP.

- He wmago pgymarh, d9r0 JIOAM C TICUXWYECKUMH HapyHMIEHUSMH O00S3aTebHO HYKIAIOTCS B
JOTIOJTHUTETFHOM TTOMOIITH ¥ CTICIIHAIBHOM OOpaIleHUH.

- OOpamaitech ¢ JIOJBMH C TICHXHYECKUMH HAPYIICHHSIMU Kak ¢ JUYHOCTAMH. He HyXHO nenaTh
MPEXACBPEMEHHBIX BBIBOJIOB HA OCHOBAHWH OIIBITA OOIICHHS C IPYTrUMU JIIOJBMH C TaKou ke (GhopMoit
WHBQJIMTHOCTH.

- He cnenyer nymarb, 4To JIIOOU C MCUXUYECKUMHU HapyIIEHUSMU OoJjiee IPYrUX CKIOHHBI K HACHIIHUIO.
Oto mud. Eciu Bl pykento0HbI, OHU OYyT YyBCTBOBATH CE€0s1 CITOKOWHO.

- HeBepHo, 4TO N0 € NMCUXUYECKUMU HAPYUICHUSIMU UMEIOT MPOOJeMbl B MOHUMAHUU WIHM HIDKE T10
YPOBHIO UHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIOJIEH.

- Ecnu 4yenoBek, MMEIOMMN MMCUXUYECKUE HAPYUIEHHUS, PACCTPOECH, CIPOCUTE €ro CIOKOWHO, YTO BBI
MOJKETe CAeNaTh, YTOOBI IOMOYb EMY.

- He roBopure pe3ko c 4eroBEKOM, UMEIOIIUM MCUXUYECKHE HapyIIeHMs], Jake eClIH y Bac ecTh s
3TOTO OCHOBAHHMSL.

IIpaBuja 3THKeTa NPU O0IIEHHH C HHBAJINIOM, HCIIBITHIBAIOIUM 3aTPY/AHEHHS B Pe4n:

- He urnopupyiite mtozeii, KOTOpbIM TPYJHO TOBOPUTD, TIOTOMY YTO MOHSTH UX - B BalllUX UHTEPECAX.

- He mepeOuBaiiTe u HEe NOMPABIANTE YEIOBEKA, KOTOPBIM MCIBITHIBACT TPYJHOCTH B peun. HaumHaiiTe
TOBOPHUTH TOJIBKO TOTJIa, KOT/1a yOeAUTEeCh, 4YTO OH YK€ 3aKOHYMII CBOIO MBICIIb.

- He nbITaiiTech yckopuTh pa3roBop. byabTe roToBbl K TOMY, YTO pa3roBOP C YEIOBEKOM C 3aTPyAHEHHOU
peudbto 3aiiMeT y Bac Oousibliie BpeMeHH. Eciu BbI cnemwure, Jydlle, U3BUHUBIIUCH, JOTOBOPUTHCS 00
OOLIEHUH B Ipyroe Bpemsl.

- CMoTpuTE B TUIO COOECEIHHKY, MOAIEPKUBANTE BU3YalIbHBIN KOHTAKT. OTaaiiTe 9T0i Oecene Bce Ballle
BHHUMaHUE.

- He nymaiite, uTo 3aTpyIHEHUS B PeUU - MOKa3aTeIb HU3KOTO YPOBHS MHTEJUIEKTA YeIOBEKa.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He npurtBopsiitech, €ciu Bbl HE MOHSIIM, YTO BaM ckazaiu. He crecHsiitech nepecnpocuts. Eciu Bam
CHOBa HE€ YyJaJIOCh TMOHATH, MOMPOCUTE MPOU3HECTU CJIOBO B Oojiee MEAJIEHHOM TEMIIe, BO3MOYKHO, IO
OyKBam.

- He 3a0biBaiiTe, UTO 4eNmoBEKy C HApYIIEHHON Peubl0 TOXKE HYXKHO BhICKazaTbcsa. He mepebuBaiite ero u
HE noJjasysiTe. He ToponuTe roBopsIiero.

- Ecnu y Bac Bo3HUKaIOT MpoOIeMbl B OOILIEHHUH, CIIPOCUTE, HE XOUET JIM Balll COOECETHUK UCTIOIb30BaTh
Jpyro# croco® - HamKcaTh, HAleYaTaTh.
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